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2 Recent Additions to PSGlI's
PRISM® Customer Support Community
and a PRISM User Group Meeting Alert

Walpole, MA - April 3, 2009 -- The Precision Solutions Group is pleased
to announce that MEL Chemicals and a food manufacturer that
requested anonymity have selected PSGI for our PRISM Customer
Support Services. Recognizing PSGI for our world class services, these
new partnerships started delivering value even before the paperwork
was signed and both customers look to improving their PRISM
implementations with PSGI's business process optimization services.

When MEL Chemicals selected PSGlI, 'IMEL_-“ . p— .|
they were advised to consider * AT LaiD
themselves "on support” and call with any issues even though the
contract was not formally signed. Less than 2 hours later they called
with a PRISM-IFM integration issue that was preventing them from
performing month-end close. "PSGI provided a work around that
enabled us to close the month and get on with business. Their
demonstrated responsiveness and expertise as well as flexibility in
assisting us prior to formalizing contracts proves that we have made the
correct decision,” said John Qin, MEL's IT Manager. MEL Chemicals
already has projects lined up for the Flex Consulting Days that come
with PSGI's support offering.
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Recognizing the inherent value in our PRISM Customer Support model,
our newest food manufacturing customer selected PSGI to provide
experienced, proactive support of their modified PRISM

implementation. "We decided to go with the vendor that provides the
most for our support investment while providing the expertise to ensure



any issues we have are addressed quickly and correctly,” explained their
VP of Finance. Like MEL Chemicals, this company already benefited
from the relationship when they needed to update PRISM, IFM, and
Avantis for a new state sales tax and when they needed advice
regarding IBM discontinuing an older O/S release. Also like MEL
Chemicals, they have ambitious plans for use of the Flex Consulting
Days that will be delivered with their support contract.
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PRISM User Group Meeting Postponed until
Spring, 2010

Based on recent surveys of the PRISM User Group, the next PRISM User
Group Meeting is now planned for Spring, 2010. Many people expressed
doubt that in the current economic climate they would be able to travel.
Those we spoke with were disappointed but look forward to getting
together next year when the economy is booming!

1 Still want to communicate with
other PRISM Users? Have
questions to ask other PRISM
Users? Take advantage of the
PRISM User Group Forum
Website described below.
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PRISM User Group Forum Website

The PRISM® User Group Forum website is at
www.prismusergroup.com. The website provides company and contact
information for PRISM users and most importantly a forum to facilitate
user interaction, collaboration, and information sharing. Open to all
PRISM users, the website is a great way to stay in touch with other
users throughout the year. Subscribe to forums that interest you and
you will be alerted by e-mail to any new discussions posted by fellow
users.

If you have not already registered, please take a few minutes to register
yourself and your company and tour the discussion forum at



WWW.prismusergroup.com.
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Welcome to the PRISM® User's Group!

The PRISM® User Group has always been an active. vocal community interested in maximizing the value al users
achieve with the PRISM® =RP solution. This User Forum is designed to facilitate user interaction. collaboration, and
information sharing making each company's use of PRISM@ more efficient as a member ofthis comiunity. Discussion
topics may be anything a company using PRISM® might be interested in, from business processes. PRISM& questions
ancillary software products. technology, etc

Upon registratior and initial login please take a few minutes to create a User Profile by entering your contact, and your
company information. The Forum- allows you to initiate or acd to discussion threads and shae your experiences viewable
by registered members. There are functions available which provide vanous ways of finding. selecting, sering and iltering
infomation about registered members and their companies. Make the mest of your PRISM® User Group Forum.

If you arc interccted in morz information about the PRISM® User Group Community, aboutthis siteir general, or if you
need any assistence please contact PRIEMUserGroipAdmin@precisionsg.com.
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About MEL Chemicals:

MEL Chemicals is the USA's most experienced manufacturer and
supplier of quality zirconium chemicals / oxides, servicing the Americas
and the world since 1974. They are located near Flemington, New
Jersey on the eastern seaboard of the USA, strategically close to major
communication links and the biggest industrial consumers. MEL
Chemicals is a member of the Luxfer Group of Companies. For more
information, see http://www.meichem.com

About Precision Solutions Group: Precision Solutions Group, Inc. is
driven to enhance the productive use of enterprise business systems
through training, customer support, consulting, and software solutions.
We strive for greater employee efficiency and the significant cost
savings and higher ROI derived by getting more out of your existing
investment in enterprise business systems. Companies like Intertape
Polymer Group, Ace Hardware Paint Division, and Ruiz Foods depend on
PSGI for software services and software support. PSGI personnel
average more than 18 years of experience with the PRISM®, World
JDE®, Protean®, PRMS® and Optiva® products. For more information,
see www.PrecisionSG.com.
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PRISM, PRMS, Protean, IFM and Optiva are registered trademarks of Infor Global Solutions
JDE World is a registered trademark of Oracle Corporation
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