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Nashville, TN -- Precision Solutions Group sponsored the 2008 PRISM 
User Group meeting entitled Extending the Life and Value of Your 
Enterprise Systems. 39 attendees representing 20 companies shared 
their PRISM knowledge and experiences providing extraordinary value to 
all who attended. 85% of the attendees said the meeting gave them 
greater confidence in the future of PRISM, 78% felt more control over 
PRISM's future and 90% rated collaboration with fellow PRISM users as 
delivering the highest value. Everyone plans to attend future PRISM 
User Group meetings! 
  
"Excellent meeting - well worth the 
investment in time" 
  
"There is always great information 
shared" 
  
"Topics relevant to today's business 
concerns" 
  
"Very professional and honest"

 
    "It's great to interact with other PRISM fans and to share our knowledge

       (the good, the bad, and the ugly) and learn about innovative projects
         that we've never even considered"  
 
The two-day meeting kicked off with a topical keynote presentation by 
Tech-Clarity's Jim Brown Product Genealogy - Track and Trace for 
2010 and Beyond.  With so many recent examples to draw on such as 
salmonella in salsa and melamine in Chinese milk, Jim discussed the 
business impact of recalls especially as we move to more complex, 
global supply chains and the role technology plays in "track and trace" 
and recalls. 
  
Jeff Craft, a PSGI Senior Business Consultant, provided another highly 
relevant presentation of PRISM and Lean Manufacturing.  Jeff 
illustrated the impact PRISM has in the areas of organization, metrics, 
logistics, manufacturing flow, and process control. Several attendees 
described their lean manufacturing implementations while others 
revealed their plans for rolling out Lean techniques. 



  
Competition for the best Braggin' Rights story and the iPod prize was 
fierce.  More than two dozen entries were considered ... too many for 
the group to judge so the winner was selected by a drawing.  Braggin' 
Rights and the Open PRISM and PRISM User Group Discussions 
received "high value" grades.  These discussions were focussed 
on improving PRISM and empowering the PRISM User Group. 
 
PSGI's PRISM Modernization achieved the highest 
rating!   PSGI announced Phoenix, the PSGI PRISM 
module which provides a graphical user interface and 
combines PRISM and non-PRISM applications in an 
integrated working environment with a modern 
framework and simplified menus.   
 
PSGI announced the availability of the PRISM Document eDelivery 
application.  Document eDelivery provides contact management, a 
document delivery framework for any PRISM module, and integration to 
Quadrant Software's FastFax for eFax & eMail.  Document eDelivery 
ensures the correct PRISM documents are delivered to the desired 
recipients in the requested format in a timely fashion. 
  
Attendees and solution experts took the podium presenting topics such 
as: 

Cost-Price Change Notification System  
Paperless Customer Service  
PRISM and IBM O/S V6R1 Overview  
Out of the Box Development with PRISM  
Devil is in the Detail of Material Usage Variance  
PRISM Education: How PRISM Captures Overhead Costs  
PRISM Education: PRISM Adds Fuel and Freight Surcharges  
PRISM Education: Product Traceability in PRISM 

We met our primary goal of attendees sharing ways of ensuring PRISM 
addresses contemporary business requirements and providing a platform 
for companies to discuss their PRISM successes. Attendees energetically 
led and participated in discussions about what they have accomplished 
with PRISM.  They enjoyed working together to extend the lives of their 

PRISM implementations. It was an outstanding meeting! Thank you, 
2008 PRISM User Group Meeting Attendees.  

(Larry Dube, PSGI President) 

  
All attendees will receive a CD with the presentations, training, and 
handouts from the meeting. If you would also like a copy, click here or 



send an email to usermeeting@PrecisionSG.com.  If you want additional 
information regarding PSGI's PRISM Phoenix or PRISM Document 
eDelivery, please reply to this email with your request. 

PRISM User Group Meeting is sponsored by Precision Solutions Group.  
Precision Solutions Group, Inc. is driven to enhance the productive use of 
enterprise business systems through training, customer support, consulting, 
and software solutions. We strive for greater employee efficiency and the 
significant cost savings and higher ROI derived by getting more out of your 
existing investment in business systems. Companies like Intertape Polymer 
Group, Cambro Manufacturing, Ace Hardware Paint Division and D.F. Stauffer's 
Biscuit Company depend on PSGI for software services and software support. 
PSGI personnel average more than 17 years of experience with the PRISM and 
World JDE products. For more information, see www.PrecisionSG.com. 
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