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Vacumet, Smith Frozen Foods 

and Ace Hardware Paint Division 

select Precision Solutions Group, Inc. 
  

Walpole, MA -- The Precision Solutions Group proudly announces three new 
companies have selected PSGI to support their enterprise business systems.  
These companies recognize the knowledge and experience the PSGI team 
brings to the table responsively and accurately resolving issues as well as 
the value the PSGI support model delivers with comprehensive business and 
technical consulting services. 

 

Ace Hardware Paint Division employed PSGI's PRISM 
consulting services last year and quickly came to the 
conclusion that PSGI would provide the best support 
services ensuring their business continuity.  "PSGI 
demonstrated their PRISM expertise and professionalism 
when enhancing core PRISM functionality to meet 
current business requirements," stated Ace's Paint Sr. 
Systems Analyst, Bob Frendling, "We know we can 
depend on PSGI to address any PRISM issues that may 
arise while providing business and technical consulting 
services to enhance the return PRISM delivers to our 
business."  "PSGI welcomes Ace Hardware Paint Division 
who uses PRISM extensively to drive their operations 
and recognizes the potential to continually improve and 
enhance their PRISM infrastructure to keep pace with 
the ever changing requirements of the consumer 
products industry," affirmed Larry Dube, PSGI's 
president. 

  



 

Placing a high value on PSGI's consulting services, 
Smith Frozen Foods selected the Precision Solutions 
Group to provide customer support for both their PRISM 
and World applications.  According to Smith's CFO Gary 
Crowder, "Right out of the starting blocks, we will 
receive value from the PSGI support model which 
includes consulting days as they assist us moving PRISM 
and JDE World to newly acquired hardware.  We also 
have a few projects in mind that will provide an 
immediate return on our investment in PSGI customer 
support services." 

  

 

Vacumet division of Scholle Corporation recognized the 
value of PSGI supporting their highly customized PRISM 
and World environment.  Per Vacumet's IT Director Tom 
Long, "We've added substantial roll manufacturing 
enhancements to PRISM that up to now we've had to 
support internally.  While core PRISM is rock solid, our 
modifications are periodically the source of issues.  
PSGI's ability to support our enhanced software enables 
us to focus our attentions on ensuring our multiple 
operating units running PRISM get the most value out of 
the software."  Larry Dube said, "We welcome Vacumet 
to our family of companies running PRISM and JDE 
World software and believe we can assist them in 
developing synergy between the several facilities 
ensuring they each derive the maximum value from the 
software and together continue to provide a stable, 
functionally rich environment to address their niche 
manufacturing environment." 

  

About Ace Hardware Paints. Throughout its 80-year history, Ace 
Hardware has been known as the helpful hardware store by both customers 
and communities. With 4,600 hardware, home center and building materials 
stores that generate annual retail sales of more than $12 billion, Ace 
Hardware is the largest retailer-owned hardware cooperative in the industry. 
Headquartered in Oak Brook, Ill., Ace currently operates 14 distribution 
centers in the U.S. and one distribution center in Shanghai. Its retailers’ 
stores are located in all 50 states and nearly 60 countries. Ace Hardware 
Paint Division is the 10th largest paint manufacturer in the United States.  
More information about Ace can be found at www.acehardware.com 



About Smith Frozen Foods.  Smith Frozen Foods processes and freezes 
vegetables, including peas, corn, and carrots. The company purchases 
produce from growers in northeastern Oregon. It can process and store 
more than 130 million pounds of vegetables at a time and store it in its more 
than 255,000-sq.-ft. cold storage facility. Smith Frozen Foods was formed in 
1919 by the Smith family; it is owned by US Senator Gordon Smith and his 
wife, CEO Sharon Smith.  For more information, see 
www.smithfrozenfoods.com. 

About Vacumet. Vacumet Corp. is the leading converter of vacuum 
metallized plastics, papers and holographic metallized papers. Our metallized 
products are used in the production of some of the most exciting functional, 
barrier, cosmetic, labeling and promotional packaging products for major 
brand owners around the world. Headquartered in Wayne, New Jersey, 
Vacumet Corp. is the largest commercial metallizing company in the world. 
For more information go to www.vacumet.com. 

About Precision Solutions Group: 
Precision Solutions Group, Inc. is driven to enhance the productive use of 
enterprise business systems through training, customer support, consulting, 
and software solutions. We strive for greater employee efficiency and the 
significant cost savings and higher ROI derived by getting more out of your 
existing investment in business systems. Companies like Baxter Healthcare, 
Intertape Polymer Group, Cambro Manufacturing, and D.F. Stauffer's Biscuit 
Company depend on PSGI for software services and software support. PSGI 
personnel average more than 15 years of experience with the PRISM and 
JDE World products. For more information, see www.PrecisionSG.com. 
  
PRISM is a registered trademark of Infor Global Solutions, Inc. 
 


